DocFind®
Provider
Directory

Facts at a Glance

Locate providers using
the criteria that’s best
suited to your needs!

Selecting a physician and other health
care providers for you and your family is
important. DocFind, our online provider
directory, available 24 hours a day,

7 days a week, makes it easy.

DocFind is Aetna’s premier online
provider search tool. Up-to-date listings
of participating physicians, dentists, other
medical professionals and facilities are
available at your fingertips. With our
easy-to-use format, you can search for

a provider online by name, specialty, ID,
gender and/or hospital affiliation.
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How do | use DocFind?

You can use DocFind anywhere you have
Internet access. A step-by-step overview of
how to use DocFind is on the back of this
flyer. If you have questions while searching
for a provider, simply click on the “Contact
DocFind” link located at the top of any
DocFind page to send us a comment or
question. Once you become a member, you
can also call Member Services with questions
about your benefits by using the toll-free
number on your member ID card.

What does DocFind
enable me to do?

= Choose from four search options.
Search for a provider by using a variety
of criteria such as specialty, gender and/or
hospital affiliation, or search using the
provider's name or ID number. You can
also use the “Find A Specialist” option
to quickly locate a specialist. More
information about search options is
available on the back of this page.

Make the informed choice. DocFind
gives you easy access to information about
providers that is not available in paper
directories. This includes information about
which plans the provider accepts, medical
school attended, board certification status,
and gender, as well as information about
the provider’s offices, such as handicapped
access, office hours, etc. Other features
include maps, driving directions and
listings, where applicable, of a provider’s
other office locations.

= Get up-to-date information.
DocFind is updated three times per
week, giving you access to the latest
available information.

Enjoy personalized search
features via Aetna Navigator.
Don't forget to visit the Aetna
Navigator™ online member services
website. By registering, you'll get
a personalized version of DocFind,
which prefills your plan name and
zip code, making your search even
easier. And while you are there,
check on the status of a claim,
request ID cards, contact Aetna
Member Services and more!

Review a list of transplant
facilities in our Institutes of
Excellence™ network.

DocFind en Espaiol. DocFind

now offers a Spanish version of

the website. From the home page

of DocFind, a user may simply click
on the “Version en esparnol” button
at the top of the page to switch to
the Spanish version.

See back of this flyer for instructions.
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Step-by-Step Instructions

Looking for a specialist? Not sure what
kind of specialist you need?

Considering enrolling in an Aetna plan?
Looking to change your PCP?

T
Need to locate a specialist? “Find A Specialist” offers two ways

DocFind’s “Standard Search” can help! to search!

1. Enter the geographic information 1. Enter the geographic information for
for the area where you wish to find the area where you wish to find a
a participating provider. participating provider.

2. Select the type of provider you wish 2. Select from the following options:
to find, such as Primary Care Physician (A) I know what type of specialist | am
(PCP), Specialist, Dentist, Medical looking for; or (B) I'm not sure what
Hospital or Pharmacy. kind of specialist | need.

3. Select a plan. 3. Option A allows you to select the
name of the specialist (medical, dental,
or facility) you are looking for, as well
as the plan.

4. If you choose, narrow your search by
specialty, gender, languages spoken,
hospital affiliation and/or name. Or,
request a list of all providers who match 4. Option B brings you to the DocFind®-A-
your geographic and plan requirements. Specialist tool. This unique tool allows

you to locate medical specialties based on

5. That's it! You will be presented with a list area of the body, using a human image.

of providers who match your criteria. You

can obtain additional information about 5. You're done! You will be presented with

each provider by clicking on the “Provider a list of the providers who match your

Detail” link. search criteria. You can obtain additional
information about each provider by

Know the name of the provider you're C||Ck|ng on the “Provider Detail” link.

looking for?
Need to confirm a Provider

“Search By Name" is your direct route!
y y Identification Number (ID)?

1. Enter the geographic information
for the area where you wish to find
a participating provider.

Use "Search by Provider ID" to locate
all providers who may be associated
with a specific provider ID.

2, Lajpuis e menm @i e nelv{elve] freviety 1. Enter the ID number you wish to research.

you wish to find.
2. Select the provider type: medical, dental

3. Select the type of provider you would like o el

to find — either Medical or Dental. Then

hit “Continue.” 3. That’s all there is! You will be presented

with a list of providers who are linked to
the ID number you provided. You can
obtain additional information about each
provider by clicking on the “Provider
Detail” link.

4. It's that easy! You will be presented with
a list of the providers who match your
requirements. You can obtain additional
detail about a particular provider by
clicking on the “Provider Detail” link.

“Aetna” is the brand name used for products and services provided by one or more of the Aetna group of
subsidiary companies. The Aetna companies that offer, underwrite or administer benefits coverage include
Aetna Health Inc., Aetna Health of California Inc., Aetna Health of the Carolinas Inc., Aetna Health of lllinois
Inc., Aetna Health Insurance Company of Connecticut, Aetna Health Insurance Company of New York,
Corporate Health Insurance Company and/or Aetna Life Insurance Company. In Arizona, HMO, Quality Point-
of-Service (QPOS), Aetna Open Access HMO, Aetna Choice POS and USAccess plans are provided or
administered by Aetna Health Inc. and/or Corporate Health Insurance Company; Elect Choice, Aetna Open
Access Elect Choice, Managed Choice, Aetna Open Access Managed Choice, Aetna Choice POS Il and Open
Choice plans are provided or administered by Aetna Life Insurance Company.

The availability of a plan or program may vary by geographic service area. With the exception of Aetna Rx Home Delivery*",
participating physicians, hospitals and other health care providers are independent contractors and are neither agents nor
employees of Aetna. Aetna Rx Home Delivery, LLC, is a subsidiary of Aetna Inc. The availability of any particular provider cannot
be guaranteed, and provider network composition is subject to change. Notice of the change shall be provided in accordance
with applicable state law. While this material is believed to be accurate as of the print date, it is subject to change.
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Available in Spanish. Disponible en Espafiol.

Log on to

today for easy access to
up-to-date participating
provider information!

If you are already an Aetna member,
please call the toll-free Member Services
number on your ID card.

If you are considering the HMO,
Aetna Open Access® HMO, Quality
Point-of-Service® (QPOS®), Aetna
Choice® POS or USAccess® plan,
please call 1-800-323-9930.

If you are considering the Elect
Choice®, Aetna Open Access

Elect Choice, Managed Choice®,
Aetna Open Access Managed Choice,
Aetna Choice POS Il or Open Choice®
plan, please contact your employer
or plan sponsor.
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